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UTILITY COMPLAINT FORM

Investigator: Trish Meeter

Priority: Respond Within Five Days

Phone:

Opinion No. 2010

Complaint Description:

89790 Date: 9/30/2010
08A Rate Case Items - Opposed
N/A Not Applicable

First: L a s t

Wayne GreenholtzComplaint By:

Account Name:

Street:

CIty:

State:

Wayne Greenholtz Home:

Work:

CBR:

Other

Carefree

Az Zip: 85377

Liberty Water-Black Mountain Sewer CorporationUtility Company.

Division:
Contact Name:

sewer

Contact Phone: -

Nature of Complaint:
9/30 SW 02361A-08-0609
Caller wished to express his opposition to the increase in rates for service at his Carefree address.
Per customer, the increase is atrocious and he has a hard time accepting the fact that the Commission has
approved such an increase.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
We spoke of the Decision that approved the increase and I informed him of how to view it on line to enable him
to read the filings of the case for an understanding of how the Decision was determined. (Decision # 71865),
effective 8/31/10.
*End of Comments*

Date Completed: 9/30/2010

Opinion No. 2010 - 89790
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